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Q. How can | be sure my child’s food order has
been received by the school?

A. Qkr! is the safe, secure, reliable way to pay for school food orders. Your eReceipt is
confirmation that the order has been received by the school.

On canteen days the staff print stickers For each Qkr! order containing the child’s name,
class and order details. Orders are prepared and placed in individual bags labelled with the
stickers for ease of identification.

Qkr! orders are much more efficient to prepare than cash orders. Ordering with Qkr!:

1. Speeds up preparation so canteen staff have more time to prepare and serve food;

2. Reduces the time spent on cash handling tasks;

3. Reduces the need for your child to carry cash to school, so no more worrying about lost
lunch money.

Check your school’s nominated cut-off time for Qkr! Orders. Food orders cannot be placed
after the cut-off time, giving the canteen staff sufficient time to prepare the orders.
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